











Filling Out The Order Form - To eliminate production delays and ensure order accuracy, we recommend using our on-line order forms.

Go to www.zookbinders.com/new_customer_packet.php and find the form and instructions PDF that you need. Simply type in the information and
print 2 copies. Send one copy with your order and keep the other one for your records. This way there is never any issue with illegible handwriting. If
you want an even easier way, order your Zook Book through our online ordering system.

Packaging for shipping - Prints are to be packaged by size (e.g. all 10x10’s stacked together between 10x10 cardboard, and all 10x20’s together,
etc.), keeping the photos in sequential order. We recommend, “sandwiching” each set of prints between 2 thick cardboards with rubber bands that we
supply at no charge. NEVER use corrugated cardboard for packing photos as it will leave indentations in your prints. Wrap the prints with bubble wrap
or other sturdy packing materials (no“peanuts” or “chips”please), and pack them securely in a carton. When packing multiple orders in the same carton,
be sure that each order has a separate order form. For Zook Book™ orders, we recommend sending panoramas in sturdy “flat” cartons rather than tubes,
packed with thick cardboards on the top and bottom to prevent the carton from bending. Please double check that your order is sent in its entirety.
Incomplete orders (missing order form, missing prints, etc.) will delay production and be assessed a $20 Handling Charge.

Cameos - Are recessed photos cut into the album cover. To order a cameo, check the box of the size you would like, and be sure to send the photo
with "cameo" written on the back in pencil.

Invitations - The mounting of actual invitations is NOT available in the Zook Book. We recommend taking a photo of the invitation and encorporating
it in your digital design instead.

Imprinting - We offer Italic style imprinting for the lower right corner of the album cover. If there is a cameo, the imprinting is centered underneath
the photo on square albums and in the lower right on vertical albums. Standard Title Designs such as “Our Wedding”, “My Bar Mitzvah” and “My Bat
Mitzvah” should be ordered as a “Upper Center Stamping”to be printed in the upper center of the aloum. All imprinting is priced per line; see our price
list. Spine imprinting is available on albums; please refer to the order form for maximum letter capacity per number of pages.

Studio Stamping - We will print your studio name on the inside of the front cover. If you'd like your logo imprinted, send us a piece of black and white
camera ready artwork, and for $35 we can have a die made for you. Once we have the logo on file, write "Use Studio Die on file" on the order form
and you'll only pay for 1-line of Studio Stamping.

Photograph Quality - We will notify you if a photo is received damaged from shipping. We do not review each individual photo for dust spots or
imperfections from printing or the negative. Be sure to carefully review your prints before sending them to us.

Replacement Prints (Tip-ins) - Unfortunately, damage to prints can occur anytime throughout the production process. Zookbinders takes full
responsibility in reimbursing you the lab cost of prints we damage, although this does NOT include Metallic Prints or the surcharges the labs add for
retouching, archiving, same day, next day or rush services. A standard credit will be applied to your account unless a lab invoice is sent with your prints.
When sending in Replacement Prints, please include your account number and order reference name.

Tip-ins that are non-Zook fault, will be assessed a $18 per print handling fee for the first print and $8 each additional print. This includes missing prints,
damaged prints, or prints requiring replacement due to poor quality or cropping.

Zookbinders cannot be held responsible for photo quality or color if they are dropped shipped directly from your lab.
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Lacquering & Artwork - All prints are lacquered with a protective coating. We use a water-based, environmentally friendly, clear lacquer, which
will not noticeably alter the finish on your prints. In special instructions, indicate photos that have any print enhancement (dyes, etc.). If prints have an
uneven “sheen” or dull spots, due to artwork, those areas will appear in the aloum the same way they arrive at Zookbinders. If artwork is not indicated
and is accidentally removed by Zookbinders during production, Zookbinders will assume no responsibility for the cost of the print and/or artwork.

Billing & Payment Information

Payment - Payment for goods purchased hereunder shall be in U.S. funds. All orders must be paid in full by credit card upon completion of the order
and prior to shipment, or be accompanied by certified check or money order. If Buyer pays by check, Seller will ship the goods only after said check
has been paid by the Buyer’s bank. If payment for the goods by the Buyer is not in full and the payment owed is less than $50.00, Seller will ship the
goods via COD Certified. To calculate the cost of an album refer to our 2007 catalog and price list. Add $13.00 to ship the first aloum and $6.00 for each
additional album in the same carton (maximum of 2-3 albums per carton depending on weight). For West Coast please add $17.00 to ship the first
album and $6.00 for each additional album in the same carton.

Turnaround Time - Normal delivery time is 2 weeks in-plant. See our current catalog for delivery times for each of our products. In addition, we
offer a 5-business day (in-plant time) RUSH service for an additional 30% and a 3-business day (in-plant time) RUSH service for an additional 50%.

Shipping - All completed orders will be shipped via FedEx Ground unless otherwise specified, in which case we'll ship Fedex Air. All RUSH orders will
be shipped 2-day air unless otherwise specified. Upon request, we can “drop ship” albums directly to your client and send the paperwork directly to
your studio for a $6.00 service charge.

Repairs - Zookbinders, at the customer’s request, can replace photos, pages, covers and make other repairs. Please call customer service for more
information and details should the need arise.

Limited Warranty - Seller warrants goods manufactured by it will be free from defects in material and workmanship for thirty (30) days following the
date of shipment. If any of the goods are found by Seller to be defective, Seller at its option will replace such Goods or credit Buyer for the Purchase Price
for such Goods. The value of any Photographs provided to Seller by Buyer shall be determined in the Seller’s sole discretion. The Parties hereto expressly
agree that Buyer’s sole and exclusive remedy against the Seller shall be for the replacement of defective goods or a credit adjustment as provided herein.
The sole purpose of the stipulated exclusive remedy shall be to provide the Buyer, at the Seller’s discretion, with repair or replacement of defective Goods
or a credit adjustment in the manner provided herein. The exclusive remedy shall not be deemed to have failed of its essential purpose so long as the
Seller is willing and able to replace defective Goods or provide a credit adjustment in the prescribed manner. Zookbinders will reimburse photos at
national average machine print prices. Custom printing, artwork/retouching, minimum lab order charges, etc. are not covered. If you need to return an
order, please call customer service and we will issue a pick-up via our ground shipper. Any other shipping costs will be reimbursed at standard ground
rates. For full Terms and Conditions, please refer to the backside of our order forms.
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